Glossary of Terms

ACCREDITATION (can also be “licensing” in Oregon)

The State of Oregon sets most requirements for becoming a licensed facility and
maintaining that license. Providers and facilities must meet specific requirements
set by the DHS and other governing entities. Accrediting can require certification
from organizations independent of the government, plus other regulatory agencies.
Licensed facilities receive frequent and unannounced checkups to ensure quality of
care.

ACTIVITIES OF DAILY LIVING (ADLS)

Activities of Daily Living are day-to-day activities such as eating, bathing, dressing,
personal hygiene, medication administration, how ambulation happens (the ability
to move from one place to another), and the ability to get to and use the toilet.

ADVANCE DIRECTIVE

An advance directive (which can also be part of a living will) explains the specific
health care measures a person wants if he or she has a terminal illness or injury and
is incapable of indicating whether to continue curative and life-sustaining treatment,
or to remove life support systems.

ASSISTED LIVING FACILITIES (ALF)

Assisted Living Facilities are communities that embrace Senior Living and
sometimes Senior Care. ALFs provide assistance for seniors who can no longer live
independently. There are over 28,000 assisted living facilities in the United States
and approximately 200 of those are located right here in Southern Oregon.

ADULT DAY CARE

Adult Day Care facilities are a fantastic option for someone that only needs
assistance during the day. If for example, your mom is living with you and you work
during the day, an Adult Day Care facility could give you the peace of mind to
continue working while your mom is being cared for.

This is important to consider as children tend to evolve into caregivers. It allows
children the opportunity to maintain a life outside of simply caring for their loved
one.



ADULT FOSTER HOME (aka: residential care home)

Adult Foster Homes provide the absolute closest care to an assisted living facility,
but they are located in a residential setting. With a government-regulated maximum
of five residents, they are able to care for each resident’s individuality and daily
needs on much more intimate basis.

Adult Foster Homes are as close as it gets to aging in place (in terms of staying in
their own home). Many Adult Foster Homes pride themselves on incorporating their
residents into their own family, catering to their daily routines, personalities and
individual desires.

AGING IN PLACE

Aging in place is a concept that advocates the ability for a senior to stay in his or her
own home, or their place of comfort (perhaps its in an assisted living facility that
they already live in and like, but they are beginning to exceed the maximum care
level). There is a major movement in the US that is beginning to address the desire
that seniors possess to stay in their own homes.

ALZHEIMER'S DISEASE

Alzheimer’s is a disease that affects the brain and can later affect simple bodily
functions such as swallowing, etc. Considered a neurodegenerative disease
characterized by the loss of function and death of nerve cells, it leads to memory and
learning loss. Commonly, Alzheimer’s causes the loss of memory in the opposite
order that it was learned. For example, seniors may forget their children before they
forget their parents.

A fantastic video resource for learning more about Alzheimer’s can be viewed at
Teepa Snow (http://teepasnow.com).

CAREGIVER

There are an overwhelming number of people in the United States who have been
identified as caregivers. Over 65 million people, making up almost 30% of the US
adult population, is providing care to someone who is ill, disabled or aging. Usually
caregivers are a family member or designated healthcare professional.

CONSERVATOR

A conservator is a court-appointed individual who represents an individual who is
no longer capable of fulfilling their financial and legal responsibilities. A simple
Power of Attorney does not always incorporate this.



You will often hear the terms “guardian” and “conservator” used when referring to
the legalities of caring for an aging or disabled individual. A good way to tell them
apart is that the guardian guards the body (making health care decisions, etc.) and
the conservator guards the money.

Be sure to check with an attorney when establishing a power of attorney,
conservatorship or guardianship.

CONVALESCENT HOME (aka nursing home)

A convalescent home or nursing home is where a patient commonly receives
rehabilitation and recovery from an illness or injury using short-term care. These
homes have nurses and doctors either on staff or visiting regularly. Sometimes,
when a person’s care exceeds that of an assisted living facility, they may become a
permanent resident. Be sure to check into your local Adult Foster Homes - many can
accommodate these higher care needs. The quality of care in AFMs can significantly
exceed the institutionalized care that they receive in convalescent and nursing
homes.

DEMENTIA

Often used interchangeably with the diagnosis of Alzheimer’s, depending on the
physician, health care provider and the caregivers, dementia is a group of symptoms
which may include changes in personality, mood and behavior as well as the ability
to think, remember or reason. Dementia is an irreversible disease. The onset can be
natural and as a result of aging, but it can also be induced by the use of drugs and/or
alcohol.

DURABLE POWER OF ATTORNEY (POA)

A Power of Attorney designates another adult as someone to oversee an individual’s
affairs should they become mentally or physically incapacitated. As a POA, it is
imperative to keep good records and it is highly recommended that you have a
lawyer draft the agreement.

HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT (HIPAA)

This 1996 federal law/legislation provides nationwide data privacy and security
provisions for safeguarding medical information.

HOME HEALTH CARE

Home Health Care allows medical and nursing services from licensed providers and
professionals into an individual's own home. This can also include Occupational



Therapists and Physical Therapists. When you have established Home Health in
your residence, there are many benefits (including blood draw, etc.) that you can
have your nurse do for you at home - so that you do not need to make a trip to the
hospital or doctor.

HOSPICE CARE

Hospice Care can include medical assistance/care; counseling for the family, the
caregivers and the individual; social services; and end-of-life support. Hospice is
able to get involved much sooner than most people think (sometimes more than a
year in advance). This is important to take into consideration for the person who
could be holding your hand, or the hand of your loved one, in those final days and
hours. It’s smart planning, when possible, to find a Hospice Organization that you
are comfortable with and establish a relationship with them before you reach those
final months.

INDEPENDENT LIVING

Independent living can mean various things: You might be living independently
when you still live in your own home and you do not need any form of assistance.
You can also be considered as living independently when you are capable, both
physically and mentally to live alone, but you want the companionship of others
which comes from an Assisted Living environment.

LIVING WILL

A Living Will is a written legal document that states the desires of an individual
regarding life-saving measures in the event of terminal illness or injury, when they
are no longer competent or able to make their decisions known. Also see POLST and
Advance Directive.

LONG-TERM CARE

Medical care or caregiving and support services for someone who has permanently
lost their ability to function.

LONG-TERM CARE OMBUDSMAN

A state-appointed official, tasked with ensuring an organization or facility remains
accountable to the public, who is outside of its standard chain of command. The
ombudsman is typically called upon, rather than licensing or Adult Protective
Services, when someone is dissatisfied with things like the foods that they receive,
etc. You can call your local Ombudsman for anything however, and they can
certainly point in the right direction. Visit the website for the Oregon Ombudsman
(http://www.oregon.gov/LTCO/Pages/index.aspx).




LONG-TERM CARE INSURANCE (LTCI)

Long-term care insurance can pay for necessary medical and caregiving needs,
depending on your policy. It can be provided in a variety of settings: your home,
Assisted Living, Adult Foster Home, etc.

MEDICAID

Medicaid is a public form of assistance that is funded by individual states in the U.S.
for people who are unable to pay for their own health care needs. Medicaid can only
be accessed when all other funds and assets have been depleted. As a general rule of
thumb here in Oregon, it is typical for a caseworker with the Department of Human
Services to do an assessment for qualification purposes.

You can reach DHS in Josephine County at (541) 474-3110 or Jackson County at
(541) 776-6222.

MEDICARE

Medicare is a federal health insurance program that is available to people over the
age of 65 as well as those with disabilities.

MEDICATION MANAGEMENT / MEDICATION
ADMINISTRATION

This is a formal procedure, with written rules for their management and
administration, set forth by the Department of Human Services and other state-
regulated entities.

In Assisted Living settings of all types, you may frequently hear the term: MAR
(Medical Administration Record).

MEDIGAP INSURANCE / MEDICARE SUPPLEMENTAL
INSURANCE

Similar to GAP insurance with your vehicle, this is for when your medical expenses
cost more than your basic insurance is willing to cover. You may want to consider
insurance to make up the difference in cost. You will want to research your options
and read the fine print. Many times Medigap and supplemental insurances do not
cover any form of long-term care.



NURSING ASSISTANT (CNA - CERTIFIED NURSING
ASSISTANT)

Certified Nursing Assistants typically work under a Registered Nurse or Licensed
Practical Nurse. It is common for a CNA to provide care in a nursing facility,
including bathing, dressing, toileting, and more.

NURSING HOME

Nursing Homes operate with 24-hour staffing, providing 24-hour nursing care, room
and board. Many nursing homes serve as a place for rehabilitation, so individuals
can move on to more independent forms of living.

OCCUPATIONAL THERAPY

Occupational Therapy is amazing! Whereas Physical Therapy teaches you to walk
(as an example) - Occupational Therapy assists with relearning things like dressing
yourself, bathing yourself and feeding yourself.

Be sure to inquire about these services no matter where you live! In most cases, it
only takes a doctor’s order to receive these services and many, many times your
insurance will cover it. There are many wonderful Home Health agencies in
Southern Oregon and this is a service that they can bring to you - even if you still
live in your own home.

PALLIATIVE CARE

Dealing with chronic pain is both overwhelming and depressing. The goal of
Palliative Care is improve the quality of life in all areas of a person’s life, not just the
physical part.

PHYSICAL THERAPY

Physical Therapists help restore a person’s function and strength through exercise,
water, light, heat and electricity. Physical Therapy is also available through Home
Health and you can sometimes receive this care in your home.

REGISTERED NURSE (RN)

A Registered Nurse cares for people by assessing their needs, then working in
coordination with a physician to develop and monitor care plans. Nurses can
execute highly technical, skilled treatments, and in many cases is your primary
contact in terms of care.



REHABILITATION

Rehabilitation is a combination of therapeutic care for persons requiring intensive
physical, occupational, psychological or speech therapy.

RESIDENTS' RIGHTS

Residents’ Rights are the legal and moral rights of the person living in an assisted
living or nursing home setting. They can differ from state to state, but if you look at
the postings in these settings (that they must display for the general population to
have access to) you can read them as they apply to each of the facilities. Adult Foster
Homes in Oregon, for example, have a required posting called The Resident’s Bill of
Rights.

RESIDENTIAL CARE HOMES (aka: adult foster home)

Residential Care Homes provide the absolute closest care next to an assisted living
facility, but they are located in a residential setting. With a maximum of only five
residents, they are able to care for their senior’s individuality and daily needs on
much more intimate basis.

Residential Care Homes are as close as it gets to aging in place (in terms of staying in
their own home). Many Adult Foster Homes pride themselves on incorporating their
residents into their own family, catering to their daily routines, personalities and
individual desires.

RESPITE CARE

Caregivers NEED a break. This is a growing concern in the caregiving world. Respite
Care refers to the temporary relief from duties for caregivers, ranging from several
hours to days. It is critical, not matter what the setting is, that caregivers have
adequate time to take care of themselves.

SENIOR MOVE MANAGER

A Senior Move Manager is a company that can help with the transition from a long-
time home, or any residence, into senior living. There are many services outside of
the move itself that can be provided by a Senior Moving Manager. You will want to
do your homework, taking into consideration how much time you have and how
capable you are to move someone (including but limited to, selling possessions,
identifying a realtor to help a sell property, etc.). You can learn more about these
businesses by reaching out to their membership organization: National Association
of Senior Move Managers.



VETERAN'S AID AND ATTENDANCE (VA benefits)

The Department of Veteran’s Affairs can provide supplemental income to veterans
and their spouses, in addition to pre-existing income, if the veteran served at least
one day during wartime. Please contact the local VA office to inquire more about this.



